BOQ THONG TIN VA CONG HOA XA HOI CHU NGHIA VIET NAM
TRUYEN THONG Poc lap - Tw do - Hanh phic

Sb: 30/2011/TT-BTTTT Ha No¢i, ngay 31 thang 10 ndm 2011

THONG TU

QUY DINH VE CHUNG NHAN HOP QUY VA CONG BO HQP QUY DOI VOI SAN PHAM, HANG
HOA CHUYEN NGANH CONG NGHE THONG TIN VE TRUYEN THONG

BO TRUONG BO THONG TIN VA TRUYEN THONG
Cén cwr Luét Vién thong ngay 23 thang 11 nam 2009;
Cén ctr Luét Tan sb vo tuyén dién ngay 23 théng 11 ndm 2009;
Cén ctr Luét Tiéu chuén va Quy chuén ky thuat ngay 29 théng 6 ndm 2006;
Cén ctr Luét Chét lwong sén phdm, hang héa ngay 21 thang 11 ndm 2007;
Can ctr Nghi dinh s6 1 27/2007/ND-CP ngay 01 thang 8 nam 2007 cda Chinh phu quy dinh chi tiét thi
hanh mét sé diéu cta Luét Tiéu chuan va Quy chuan ky thuét;
Can ctr Nghi dinh s6 1 32/2008/ND-CP ngay 31 thang 12 nam 2008 cua Chinh pha quy dinh chi tiét thi
hanh mét sé diéu cta Ludt Chat lwong san pham, hang héa;
Can ctr Nghi dinh s6 25/2011/ND-CP ngay 06 thang 4 nam 2011 cua Chinh phad quy dinh chi tiét va
hwéng dan thi hanh mét s6 diéu cua Luéat Vién théng;
Cén ctr Nghi dinh sé 187/2007/ND-CP ngay 25 thang 12 ndm 2007 cua Chinh phid quy dinh chiee
néng, nhiém vu, quyéq han va co cau té chire ctia B6 Théng tin va Truyén théng, da duwoc stra doi, bé
sung theo Nghij dinh s6 50/2011/ND-CP ngay 24 thang 6 nam 2011;
Theo dé nghi ctia Cuc truéng Cuc Vién théng,

QUY DINH:
Chwong 1.
QUY DINH CHUNG
Diéu 1. Pham vi diéu chinh va déi twong ap dung

1. Pham vi diéu chinh: Théng tw nay quy dinh cac hoat déng chung nhan hop quy va cdng bd hop quy
(sau day goi tat 1a chung nhan va céng bb hop quy) dbi v&i cac san pham, hang hoa thuéc linh vire
quan ly chuyén nganh clia Bo Thong tin va Truyén théng (sau day goi chung la san pham), bao goém:
céc thiét bj vién thong; cac thiét bi phat, thu-phat song vo tuyén dién; cac thiét bj dién tl va cong nghé
thong tin (trir cac thiét bi st dung cho muc dich qudc phong, an ninh theo quy dinh cia phap luat).

Cac san pham ndm trong khuodn khd cac diéu wéc quéc té vé thira nhan 1an nhau déi véi viéc chirng
nhan va cong bd hop quy ma Viét Nam 1a thanh vién thi chiu sy diéu chinh cta diéu wéc quéc té dé.

2. béi twong ap dung: Thong tw nay ap dung déi véi cac to chtre, ca nhan Viét Nam va nwéc ngoai co
hoat dong san xuat, kinh doanh cac san phdm néu tai khoadn 1 Diéu nay trén Ianh thd Viét Nam (sau
day goi tat 1a t6 chirc, ca nhan).

Diéu 2. Giai thich tir ngir
Trong Théng tw nay, cac tir nglr dwdi day dwoc hiéu nhuw sau:

1. Chirng nhén hop quy la viéc xac nhan san pham phu hop véi quy chuén k§ thuat do B Théng tin
va Truyén théng ban hanh va/hoac tiéu chuan do Bd Théng tin va Truyén théng quy dinh bat budc ap
dung (sau day goi chung la quy chuan ky thuat) nhdm bao dam tinh twong thich cua san pham trong
két ndi, an toan mang vién théng quoc gia, an ninh thong tin, bédo dam cac yéu cau vé twong thich
dién ti trwdng, st dung cé hiéu qua va tiét kiém tai nguyén phd tan sé vo tuyén dién, an toan cho con
nguwdi va moi trwdng, bao vé quyeén loi clia nguwdi st dung.

2. Céng b hop quy la viéc td chire, ca nhan cong bb véi co quan quan ly nha nwédc va ngudi tiéu
duing vé sw phu hop ciia s&n phdm véi quy chuén ky thuat twong (ng sau khi thue hién qué trinh
danh gia sw phu hop.

3. Do kiém sén phém |a viéc xac dinh mét hay nhiéu dac tinh ky thuat ctia s&n phdm theo quy chuan
ky thuat twong &ng.

4, Té chuire chiing nhén hop quy la don vi sy nghiép hoat dong dich vu ky thuat dwgec Bé Théng tin va
Truyén thdng giao trach nhiém thyc hién cdng tac chirng nhan hop quy.



5. Qan vi do kiém Iél’ don vi ¢ nang lwc thue hién dwoc viéc do kiém cac dac tinh ky thuat cta san
pham theo quy chuan ky thuat twong ng.

6. Don vj do kiém duwoc chi dinh 1a don vi do kiém duoc Bo Thong tin va Truyén thong chi dinh dé
thwe hién do kiem phuc vu chirng nhan va céng bo hop quy.

7. Bon vj do kiém duwoc thira nhan la don vi do kiém nwéc ngoai dwoc Bo Thong tin va Truyén théng
thtra nhan trong khudn khd thda thuan thira nhan 1an nhau.

8. Bon vj do kiém duwoc cong nhén 1a don vi do kiém dd nang luc thuc hién do kiém phuc vu cong bd
hop quy va dwoc cong nhan bdi Té chirc cdng nhan cé thAm quyén.

Diéu 3. Tinh chat hoat dong chirng nhan va cong bé hop quy

Chirng nhan va cong b6 hop quy la hoat dong bat bugc ddi véi té chirc, ca nhan san xuét, kinh doanh
san pham thudc doi twong ap dung cua quy chuén k¥ thuat twong rng phuc vu cdng tac quan ly chat
lwong sén pham, hang héa chuyén nganh trudc khi lwu théng trén thi tredng.

Diéu 4. Co’ quan quan ly nha nwéc vé chirng nhan va céng bé hop quy

1. Cuc Viép théng chiu trécb nhiém thwc thi nhiém vu quan ly nha nwéc vé chirng nhén va cong bd
hop quy déi véi cac san pham, hang hoéa chuyén nganh cong nghé thong tin va truyén théng trén
pham vi ca nwéc.

2. Cac S& Thong tin va Truyén thong tinh, thanh phé tric thude Trung wong (sau day goi tat la S&
Thong tin va Truyen thong) phoi hop véi Cuc Vien thdng thiee thi nhiém vu quan ly ve chirng nhén va
cong bb hop quy trén dia ban thudc trach nhiém quan ly.

Diéu 5. Pon vi do kiém phuc vu chirtng nhan va céng bd hop quy

1. Bon vi do kiém phuc vu hoat ddng chirng nhan hop quy 1a don vi do kiém dwoc chi dinh hodc thira
nhan.

2. Pon vi do kiém phuc vu hoat déng céng bd hop quy 1a don vi do kiém dwoc chi dinh hoc thira
nhan hoac coéng nhan.

3.’Dcm’vi do kiém nuwoc ngoai c6 da nang lwc do kiém dwoc Cuc Vién thoéng thira nhan lgét qué do
kiém dé phuc vu hoat ddng chirng nhan hep quy doi véi cac phép do ma nang lwc do kiem trong
nwéc chwa dap eng duoc.

4. Cac don vi do kiém phai chiu trach nhiém trwéc Co quan co thdm quyén vé tinh chinh xac ctia cac
két qua do kiém. Két qua do kiém khong co gia tri thay thé cho Gidy chirng nhan hop quy va Ban cong
bo hop quy.

Diéu 6. Cac Danh muc san pham va hinh thirc quan ly

1. Theo tirng th&i ky, Bd Théng tin va Truyén théng ban hanh “Danh muyc san phdm, hang héa chuyén
nganh céng nghé théng tin va truyén thong bat budc phai chirng nhan va céng bé hop quy” va “Danh
muc san pham, hang héa chuy&n nganh céng nghé théng tin va truyén théng bat budc phai cong b
hop quy” phu hep véi chinh sach quan ly cta Nha nwéc.

2. Bbi voi “Danh muc san pham, hang héa chuyén nganh cdng nghé théng tin va truyén théng bat
budc phai chirng nhan va coéng bb hop quy”, td chirc, ca nhan san xuét hodc nhap khau cac san
pham thudc danh muc nay, trtr cac trwedng hop quy dinh tai Diéu 7 cda Thong tw nay, phai thyc hién
chirng nhan hop quy theo quy dinh tai Chwong Il, cong bd hop quy theo quy dinh tai Chwong Ill va st
dung diu hop quy theo quy dinh tai Chwong IV cGa Théng tw nay.

3. Dbi v6i “Danh muc san pham, hang héa chuyén nganh cdng nghé théng tin va truyén théng bat
budc phai cong bd hop quy’, td chirc, ca nhan san xuét hodc nhap khau cac san pham thudc danh
muc nay, trir cac trwéng hop quy dinh tai Diéu 8 cGa Thoéng tw nay, phai thuc hién cong bd hop quy
theo quy dinh tai Chwong Il va st dung d4u hop quy theo quy dinh tai Chwong IV ctia Théng tw nay.

Diéu 7. Cac trwong hop khdng phai chirng nhan hop quy

San phadm thudc Danh muc néu tai khoadn 2 Diéu 6 clia Théng tw nay nhung khéng phai chirng nhan
hop quy trong cac trwdng hop sau:

1. San pham nhap khau theo nguoi hodc qua duwong hang héa dé stv dung cho muc dich ca nhan
theo quy dinh Cl:la’ phap luat, bag gom: thiét bi dién t~L’r, cbng nghé thong tin; thiét bi dau cudi c@ dinh
va di dong mat dat cong cong doi véi cac dich vu vién thong va Internet da dwoc phép cung cap va st
dung tai Viét Nam.

2. San pham nhap khau hoc san xuét trong nwéc dé trng bay, tnen lam theo quy dinh cla phap

luat; lam mau phuc vu muc dich nghién ctru phat trién hodc lam mau cho viéc do kiém san phadm phuc
vy chrng nhan hop quy.

3. Céc thiét bj vo tuyén dién cla co quan dai dién ngoai giao, co’ quan lanh sw cla nwédc ngoai, co
quan dai dién tb chirc qubc té tai Viet Nam, doan dai biéu cap cao nwéc ngoai dén tham Viét Nam



duoc hwo’ng quy ché wu dai, mién tri» ngoai giao; cac phong vién nwdc ngoai vao hoat déng bao chi
ngén han & Viét Nam (c6 gidy phép hoat dong bao chi ctia B6 Ngoai giao); khai thac vién vo tuyén
dién nghiép dw.

Diéu 8. Cac trwong hop khdng phai cong bé hop quy

San pham thudc cac Danh muc néu tai khoan 2 va 3 Diéu 6 ctia Thong tw nay nhung khéng phai cong
bd hop quy trong cac trwdng hop sau:

1. C4c trurng hop khéng phai chirng nhan hop quy quy dinh tai Diéu 7 ctia Théng tw nay.

2. San pham san xuét trong nwéc hodc nhap khau dé chinh td chirc, ca nhan san xuét, nhap khau
san pham d6 st dung.

Diéu 9. Chieng nhan hop quy déi véi thiét bj vé tuyén dién

Viéc chirng nhan hop quy déi véi thiét bi vo tuyen dién phai phu hop véi cac quy hoach tan sb vo
tuyén dién va bdo ddm cac quy dinh quan ly vé chat lwong phat xa, an toan bic xa vo tuyén dién va
twong thich dién tlr theo quy dinh cua phap luat. Ngoal viéc tuan tha Thong tw nay vé chirng nhan va
cong bb hop quy, cac thiét bi vo tuyén dién khi st dung trén 1anh thd Viét Nam con phai co Gidy phép
st dung tan s6 vo tuyén dién.

Diéu 10. Chi phi chirng nhan va céng bé hop quy

T chire, ca nhan cé nghia vu trd chi phi chirng nhan hop quy, 1& phi tiép nhan cong bé hop quy theo
quy dinh cta phap luat hién hanh.

Chuong 2.

CHU'NG NHAN HOP QUY
Diéu 11. Phwong thirc chirng nhan hop quy
1. Phwong thtrc chirng nhan hop quy cho cac san phadm phu hop véi quy dinh quan ly tai quy chuan
ky thuat twong wrng.
2. Cuc Viéq thdng huéng dan chi tiét viéc ap dung phwong thirc chirng nhan hop quy néu tai khoan 1
Diéu nay déi v&i tirng dbi twong cu thé nham dam béo tuan thi theo quy chuén ky thuat twong rng.
Diéu 12. Giay chirng nhan hop quy
1. Gidy chirng nhan hop quy do T chirc chirtng nhan hop quy cép c6 gia tri trén pham vi toan quéc.

2. Giay ching nhan hop quy dworc cap cho tirng ching loai s&n pham, c6 théi han téi da ba (03) nam.
Trong thoi han hiéu lwc cla Gidy chirng nhan hop quy, t6 chirc, ca nhan dwoc phép cung cap san
pham ra thi trwdng khdng han ché vé sb lwong.

3. Giéy chirng nhan hop quy theo mau tai Phu luc | ctia Théng tw nay.

Diéu 13. Tha tuc chirng nhan hop quy

1. Céc tb chirc, ca nhan lap ho so Qé nghi chirng nhan hop quy theo quy dinh tai khoan 1 Diéu 14 cla
Thong tw nay va glri mét (01) b ho so dén To chlre chirng nhan hop quy.

2. Thoi gian Té chire chirng nhan hop quy danh gia va cap Gidy chirng nhan hop quy la khéng quéa
mudi (10) ngay lam viéc ké tte khi nhan du ho so hop 1€ theo quy dinh tai khoan 1 Dieu 14 cua Thong

tw nay. Trwong hop khong cép gidy chung nhan hop quy, T chirc chirng nhan hop quy c6 trach
nhiém théng bao bang van ban cho td chirc, ca nhan dé& nghij chirng nhan va néu rd ly do.

3. Trong nhirng trwdng hop dac biét, khi viéc chirng nhan hop quy doi hdi thoi gian dai hon quy dinh
tai khoan 2 Dieu nay, T4 chire chirng nhan hop quy ¢ trach nhiém théng bao bang van ban cho t6 .
chtre, ca nhan de nghi chirng nhan biét ly do. Thoi gian danh gia va cap Giay chirng nhan hop quy toi
da la khéng qua ba mwoi (30) ngay lam viéc ké ttr khi nhan di ho so hop 1€.

Diéu 14. H6 so dé nghi chirng nhan hop quy va dia diém tiép nhan hé so

1. H6 so dé nghi chirng nhan hop quy bao gom:

a) Van ban dé nghj chirng nhan hop quy (theo mau tai Phu luc Il cia Thong tw nay);

b) Giéy to chirng minh tw cach phap nhén: Ban sao c6 chirng thie mét trong cac loai giay to sau:
Giay chtng nhan dang ky kinh doanh; Quyét dinh/Giay phep thanh lap, Giay chirng nhéan dau tw/Giay
phép dau tw (voi treong hop 1a t6 chtre); Chirng minh nhan dan hoac ho chiéu (voi tredong hop la ca
nhan). Trwong hop ndp ho so truc tiép cé thé nop ban sao kém ban gbc dé déi chiéu;

c) Két qua do kiém san pham clia don vi do kiém co dt thdm quyén quy dinh tai khoan 1 va 3 Diéu 5
cla Thong tw nay va dwoc cap trong vong hai (02) nam tinh dén ngay nhan dd hé so hop 1€;

d) Tai liéu ky thuat cla san pham thé hién day dﬂ,céc ndi dung: Tén, ky hiéu va cac théng tin ky thuat
cla san pham, anh chup bén ngoai, hdng san xuat.



d) Cac tai liéu c6 lién quan tuy theo phwong thirc chirng nhan hop quy.
2. Dia diém tiép nhan hd so’ d& nghi chirng nhan hop quy 1a tru s& ctia cac Td chirc chirng nhan hop
quy.
Chwong 3.
CONG BO HOP QUY
Diéu 15. Phwong thirc céng bd hop quy

1. Bi voi cac san pham thudc danh muyc néu tai khoan 2 Diéu 6 ctia Thong tw nay, tb chirc, ca nhan
phai thwc hién viéc dang ky Ban cong bd hop quy (theo mau tai Phu luc Ill ctia Théng tw nay) sau khi
c6 Gidy chirng nhan hop quy dwoc cap béi T chire chirng nhan hop quy.

2. Béi véi cac san pham thudc danh muc néu tai khoan 3 Diéu 6 cua Thoéng tw nay, td chure, ca nhérj
phai thuc hién viéc dang ky Ban cong bo hop quy sau khi ty danh gia sy phu hop dya trén co s ket
qua do kiém san pham cta don vi do kiém quy dinh tai khoan 2 Diéu 5 cGa Théng tw nay.

Diéu 16. Quy trinh, tha tuc ding ky cong b6 hop quy

1. C4c t6 chirc, ca nhan lap hd so dang ky cong bd hop quy theo quy dinh tai khoan 1 Diéu 17 cla
Théng tw nay va glri mot (01) bd hd so dén co quan tiép nhan hd so cong bd hop quy.

2. Trong thoi gian bay (07) ngay lam viéc ké tlr ngay nhan du hd so hop 1& co quan tiép nhan hd so
c6 Théng béo tiép nhan Ban cong b hop quy (theo mau tai Phu luc IV cGia Théng tw nay). Trwong
hop khéng t|ep nhan Ban céng bd hop quy co quan tiép nhan hd so ¢o trach nhiém théng bao bang
van ban cho té chirc, ca nhan dang ky cong b hop quy vé nhitng ndi dung chwa phu hop dé hoan
thién va thuc hién lai viéc dang ky céng bd hop quy.
Diéu 17. H6 so céng bd hop quy va dia diém tiép nhan hd so
1. H6 so dang ky cong bd hop quy bao gém:

a) Ban cong bb hop quy;
b) Glay t& chirng minh tw cach phap nhén: Ban sao c6 ching thuc mét trong cac loai gidy t& sau:
Giay chirng nhan dang ky kinh doanh; Quyét dinh/Gidy phép thanh lap, Glay chrng nhan dau tw/Gidy

phép dau tw (v&i trudng hop la t6 chtre); Chung minh nhan dan hoac ho chiéu (voi trwong hop la ca
nhan). Trwong hop ndp hd so trye tiép cé thé ndp ban sao kém ban gbc dé dbi chiéu;

c¢) Mau d4u hop quy s dung cho san pham;

d) Ban sao Gidy chirng nhan hop quy do T4 chirc chirng nhan hop quy cap con hiéu lvc (Truong hop
cong bo hop quy theo phwong thire néu tai khoan 1 Biéu 15 clia Thong tw nay);

d) Két qua do kiém san pham cha don vi do kiém cé dd thAm quyén quy dinh tai khodn 2 Piéu 5 cta
Théng tw nay va duoc cip trong vong hai (02) ndm tinh dén ngay nhan dd hé so hop 18; Tai liéu k§
thuat ctia san pham thé hién day da cac ndi dung: Tén, ky hiéu va cac thong tin ky thuat clia san
ph&m, &nh chup bén ngoai, hang san xuét (Truwdng hop cong bd hop quy theo phwong thirc néu tai
khoan 2 Diéu 15 cGia Thong tw nay);

2. Cuc Vién thdong huéng dan chi tiét quy trinh, tha tuc va dia diém tiép nhan H6 so cong bd hop quy.
Chuong 4.
SU DUNG DAU HOP QUY
Diéu 18. Str dung dau hop quy
1. D4u hop quy la dau hiéu thé hién sy phu hop cia san pham véi quy chuén ky thuat twong rng.

2. Tay theo phuwong thirc cong bd hop quy quy dinh tai Biéu 15 ctia Théng tw nay, dau hop quy bao
gom:

a) DAu hop quy cho san phadm bét budc phai chirng nhan va céng bb hop quy (theo mau tai Phu luc V
cla Thong tw nay);

b) D4u hop quy cho san pham bat budc phai cdng bd hop quy (theo mau tai Phu luc VI clia Théng tw
nay);

3. T4 chirc, ca nhan chi dwoc phép st dung dau hop quy sau khi da dang ky mau dau hop quy tai co
quan tiép nhan cong bb hop quy. Trwong hop co sw khong phu hop ve dau hop quy, trong thoi han

muoi (10) ngay lam viéc, co quan tiép nhan cong bb hop quy c6 van ban dé nghi td chire, ca nhan
hiéu chinh dau hop quy cho phu hop.

Diéu 19. Cach thé hién dau hop quy

1. Dau hop quy c6 thé dwgc phong to hodc thu nhé nhng phai dam bao ding ty 18 va nhan biét dwoc
bang mat thwdng.



2. Mau séc ctia dau hop quy do td chirc, ca nhan tw chon, nhung phai dwoc thé hién cing mot mau,
bdo dam ré rang, dé thay va bén virng. Khéng dwoc in thém bét ky ky tw, hinh &nh, hoa van khac
trong pham vi dau hop quy. Trwdng hop in dau hop quy I&n cac chat liéu khac dé gén hodc dan thi
phai lwa chon chét liéu sao cho chi st dung dwoc mot 1an, khong thé béc ra gan lai.

3. T4 chirc, ca nhan sau khi cong bd hop quy tw thé hién dau hop quy bang cach in, gan hoac dan
dau hop quy tric tiép trén san pham hoac trén bao bi hodc nhan gan trén san pham & vi tri dé thay,
dé doc, ddng théi ¢ thé dwoc in trong tai liéu ky thuat kém theo.

Diéu 20. Quan ly dau hop quy

1. T6 chire, ca nhan str dung dau hop quy phai tuan tha theo Théng tw nay va chiu trach nhiém trwéc
co quan cé thdm quyén vé tinh chinh xac ctia dau hop quy.

2. T chirc, ca nhan c6 san phadm chirng nhan hop quy c6 trach nhiém:

a) Lap s6 theo ddi va bao cdo viéc st dung dau hop quy dinh ky theo hwéng dan clia TS chire chirng
nhan hop quy va dét xuat khi cé yéu cau cta cac co quan nha nwdc co tham quyén;

b) Bao céo co quan tiép nhan coéng bo hop quy khi co s thay ddi vé mau dau hop quy da dang ky.
Trwong hop co6 sw khdng phu hop vé dau hop quy, trong thoi han muoi (10) ngay lam viéc, co quan
tiép nhan cong bd hop quy cé van ban dé nghi td chirc, ca nhan hiéu chinh dau hop quy cho phi hop.

3. Cuc Vién thdng huéong dan chi tiét cac don vi cé lién quan thwe hién quan ly dau hop quy theo cac
quy dinh tai Dieu nay.

Chuong 5.
QUAN LY SAN PHAM SAU CHU’NG NHAN VA CONG BO HOP QUY

Diéu 21. Trach nhiém cua té chirc, ca nhan

1. T4 chire, ca nhan san xuét, nhap khau cac san phdm thudc danh muc muc néu tai khoan 2 Diéu 6
cta Thong tw nay chi dwoc phép dwa sén pham ra thi tredng trong nwéc sau khi déa dugce cap Giay
chirng nhan hop quy, thwe hién cong bo hop quy va gan dau hop quy.

2. T6 chirc, ca nhan san xuét, kinh doanh cac san pham thuéc danh muc néu tai khoan 3 Piéu 6 clia
Thong tw nay chi dugc phép dua san pham ra thj trwéng trong nwéc sau khi da thue hién cong b
hop quy va gan dau hgp quy.

3. T4 chirc, ca nhan khong dwoc dua ra thi trudng trong nwéc cac sdn phdm thudc cac treong hop
khéng pha| chung nhan hop quy néu tai Diéu 7 va thudc cac trudng hop khdng phéi cong bbd hop quy
néu tai Diéu 8 cla Théng tw nay.

4. T chire, ca nhan san xuét, kinh doanh san pham da dwoc chirng nhan hoac céng bd hop quy c6
trach nhiém duy tri lién tuc chat lwong cla san pham nhw da dwoc chirng nhan hoac cong bd va phai
chiu trach nhiém trwéc phap luat vé chat lwgng cla tirng san phadm do minh cung cép.

5. Trong qua trinh san xuat hoac lwu thong san phdm trén thi trwdng, néu tb chirc, ca nhan phat hién
ra san phém,do minh cung cap khong pht hop véi quy chuén k¥ thuat twong (rng da chirng nhan
hoac coéng bd thi phai tién hanh céac bién phap sau:

a) Kip thoi théng bdo véi co quan quan ly vé sw khéng phu hop;

b) Tién hanh cac bién phap khac phuc s khong phu hop. Khi can thiét, tam ngirng viéc dwa vao lwu
thong trén thj trwdng va tién hanh thu hdi sdn phadm khéng phu hop dang lwu thong trén thi trudng;

¢) Théng bao cho co' quan quan Iy vé két qua khac phuc sy khong phu hop trwdc khi tiép tuc dwa san
pham vao lwu théng trén thj tredng.

Diéu 22. Cép lai Gidy chirng nhan hop quy

1. Trong nhitng trwéng hop sau day, té chirc, ca nhan da dwoc cap Gidy chirng nhan hop quy phai
thwe hién lai thd tuc chirng nhan hgp quy:

a) Tén, ky hiéu, phién ban cia san pham da duoc cap chirng nhan thay déi;

b) Thiét ké ky thuat ctia s&n phdm da dwoc cap chirng nhan thay ddi lam thay déi chi tiéu ky thuat cta
san pham;

¢) Quy chuén ky thuat ap dung chirng nhan thay di; cac loai quy hoach tan sé v6 tuyén dién thay doi
(doi v&i thiét bi vo tuyen);

d) Gidy chirng nhan hop quy da hét thoi han;

d) Gidy chirng nhan hop quy da bj hiy bé hiéu lwc (sau khi da khéc phuc Iy do bi hay bd).

2. Tha tuc cép lai Gidy chirng nhan hop quy theo quy dinh tai Chwong Il ctia Théng tw nay.

Diéu 23. Thu hdi Giay chirng nhan hop quy va quyén str dung dau hop quy



1. Trong nhirng trwvong hop sau day, T4 chire chwng nhan hop quy phai thwe hién thu hdi va hay bd
hiéu lwc déi véi Gidy chirng nhan hop quy, quyén str dung dau hop quy da cip cho té chirc, ca nhan:

a) Két qua giam sat chat lwong san pham cho thay san pham khéng phu hop véi quy chuan k§ thuat
twong rng nhw da dwoc chirng nhan;

b) T4 chirc, ca nhan da duoc cap Gidy chirng nhan hop quy khéng thyc hién ding cac quy dinh vé
chirng nhan hop quy va str dung dau hgp quy.

2. T chirc, ca nhan cé trach nhiém nop lai Gidy chung nhan hop quy (ban gbc) da bi huy bd hiéu Iyc
cho T6 chirc chirng nhan hop quy va chdm dit st dung d4u hop quy da dwoc cap cho san pham.

Diéu 24. Thwc hién lai céng bd hop quy

1. T chrc, ca nhan phai thue hién lai viéc cong bd hop quy khi cb bat ky sw thay déi nao vé ndi dung
ban cong bd hgp quy da céng bo.

2. Tha tuc thuwe hién lai cong bbé hop quy theo quy dinh tai Chwong Ill cGia Théng tw nay.
Diéu 25. Lwu trir hd so va bao cao

1. T6 chrc, ca nhan phai lwu trik ho so' va xuét trinh cho cac co quan nha nuéc co thdm quyén khi co
yéu cau.

2. H6 so lwu trir bao gém:

a) Trrong hop san phém da dwoc chirng nhan hop quy va thuc hién cong bd hop quy theo phuong
thirc néu tai khodn 1 biéu 15 clia Thong tw nay:

- Ban cong bb hop quy da dang ky;

- Théng bao tiép nhan ban céng bd hop quy;
- Gidy chirng nhan hop quy;

- Két qua do kiém san pham;

- Cac mau dau hop quy da st dung.

b) Trwdng hop san phdm da thwc hién cong bd hop quy theo phwong thire néu tai khoan 2 Piéu 15
cla Thong tw nay:

- Ban cong bb hop quy da dang ky;

- Théng béo tiép nhan ban céng bd hop quy;
- Két qua do kiém san pham;

- Cac mau dau hop quy da s dung.

3. T4 chirc chirng nhan hop quy phal lap s6 theo ddi va bao cao cho Cuc Vién théng két qua hoat
dong chtrng nhan hop quy va cap dau hop quy theo dinh ky sau (06) thang mét (01) lan vao tuan dau
ctia Quy | va Quy Ill hodc dot xuat khi cé yéu cdu. Mau bao céo dwoc quy dinh tai Phu luc VI cla
Théng tw nay.

Diéu 26. Giam sat ctia T6 chirc chirng nhan hop quy déi véi san pham da dwoc chirng nhan
hop quy
1. Giam sét ca T6 chlrc chirng nhan hop quy déi véi san pham da duoc chung nhan ho’p quy nham

muc dich kiém tra, theo déi viéc st dung d4u hop quy va duy tri chat lwgng san phadm cla céac t6
chire, ca nhan cé sédn phdm da dwoc chirng nhan hop quy.

2. Tay theo phuwong thirc chirng nhan hop quy, T chirc chirng nhan hop quy sé xay dwng ké hoach,
ndi dung gidm sat, béo cao Cuc Vién thong va trién khai thwe hién giam sat véi cac san pham da
dwoc chiing nhan hop quy. Viéc glam sat dwoc thyc hién dinh ky khong qua muoi hai (12) thang/mét
(01) 1an hoéc dot xuat theo yéu cau ctia cac co quan nha nwéc co thdm quyén hodc khi cé khiéu nai
tlr ngwdi tiéu dung vé chat lwong san pham da dwoc chirng nhan hop quy.
3. T4 chirc, ca nhan san xuét, kinh doanh san pham da dugc chirng nhan hop quy ¢ trach nhiém
phoi hop voi T& chire chirng nhan hop quy tuan tha thwe hién viéc giam sat theo quy dinh tai khoan 2
Diéu nay.
Chwong 6.

TO CHU'C THUC HIEN
Diéu 27. Trach nhiém cua cac co quan quan ly
1. Cuc Vién théng cé trach nhiém:

a) Chu tri hwéng dan, kiém tra cac T chirc chirng nhan hop quy va td chirc, ca nhan lién quan thuc
hién Théng tw nay.



b) Chu tri hwéng dan phwong thire, quy trinh, thi tuc chirng nhan va céng bd hop quy cho cac don vi
c6 lién quan;

c) Ban hanh va hwéng dan quy trinh giam sat déi véi sdn phdm da dwoc chirng nhan hop quy, cong
bd hop quy;

d) Hwong dan ap dung cac thay ddi lién quan dén quy chuan ky thuat va quy hoach phb tan sé vo
tuyén dién dbéi vdi cac td chire chirng nhan hop quy va tb chirc, ca nhan cé lién quan;

d) Ban hanh va thyc hién tha tuc don phwong thira nhan cac don vi do !(lem nwédc ngoai dé phuc vu
chng nhan hop quy. B4o cdo B6 Théng tin va Truyén théng va cong bd danh sach don vi do kiém
dwoc thira nhan;

e) Cong khai trén trang thong tin dién t&r (website) cac ndi dung lién quan dén chirng nhan va céng bd
hop quy, bao gom cac Té chire chirng nhan hop quy; cac don vi do kiém:; phwong thire, quy trinh,

thu tuc, dia diém tiép nhan chirng nhan va cong bb hop quy; viéc cap va thu hdi Gidy chirng nhan hop
quy, quyén str dung dau hop quy; thong tin vé& hoat déng cong bd hop quy;

g) Ph0|lho’p Vv&i cac co quan lién quan t& chirc thanh tra, kiém tra hoat dong chirng nhan hop quy,
cbng bo hop quy doi v&i san pham, hang hoa co kha nang gay mat an toan thugc trach nhiém quan ly
cta B6 Thong tin va Truyén théng;

h) Nghién ctru, dé xuat Bo Thong tin va Truyén thong nhirng chinh sach phu hop lién quan dén chirng
nhan va cong bo hop quy;

i) Tong hop, bao céo Bo Théng tin va Truyén théng tinh hinh trién khai céng tac chtrng nhan va cong
b hop quy san phdm trén pham vi ca nuéc theo dinh ky sau (06) thang hodc dot xuét khi ¢ yéu cau.

2. Cac S& Théng tin va Truyén théng co trach nhiém:

a) Thanh tra va kiém tra viéc thwc hién cac quy dinh vé chirng nhan va céng bd hop quy cla té chire,
cé nhan trén dia ban va linh viwc thudc trach nhiém quan ly;

b) Thwc hién giam séat viéc siv dung dau hop quy va duy tri chét lwong san phdm cla té chire, ca
nhan tai dia ban quan ly trén co s& cac Ban cong bo hop quy.

c) Phat hién va phan anh cac van dé vé quan ly hoat dong chirng nhan va céng bb hop quy; bao cdo
va dé xuat vé&i B6 Thong tin va Truyén théng cac bién phap thwce thi quan ly tai dia phwong.

Diéu 28. Hwéng dan thi hanh

1. Théng tw nay c6 hiéu lwc thi hanh ké tir ngay 01 thang 01 n&m 2012 va thay thé cho Théng tw
06/2009/TT-BTTTT ngay 24 thang 3 ndm 2009 cla B6 trwdng Bd Thong tin va Truyén théng quy dinh
vé chirng nhan hop quy va cdng bd hop quy déi véi sdn phdm chuyén nganh cdng nghé théng tin va
truyén thong.

2. Chanh Van phong, Vu tredng Vu Khoa hoc va Céng nghé, Cuc tredng Cuc Vjén théng, Tha trwédng
cac co quan, don vj thudc Bo, Giam doc S& Thong tin va Truyén théng va céac to chirc, ca nhan co
lién quan chiju trach nhiém thi hanh Thong tw nay.

3. Trong qua trinh thuc hién, néu co kho khan, viréng mac, cac co quan, td chirc va ca nhan phan
anh kip thoi vé B6 Thong tin va Truyén thong dé xem xét, gidi quyét.

KT. BO TRUONG
. A THU TRUONG
Noi nhén:
- Nhuw khoan 2 Biéu 28;
- Van phong Chinh ph;
- Cac Bg, Co quan ngang B9, Co quan thugc Chinh phd;
- UBND céc tinh, thanh phd triee thudc Trung wong;
- Bo trwdng, cac Thi trwdng;
- Cuc Kidm tra van ban (Bd Tw phap);
- Céng bao, Cong TTET CP;
- Website BO TTTT;
- Lwu: VT, CVT.

Nguyén Thanh Hwng

PHU LUC |

) MAU GIAY CHU'NG NHAN HOP QUY
(Kem theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 nam 2011 cua B0 trudng B Théng tin
va Truyén théng)

BO THONG TIN VA TRUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
THONG Pédc 1ap - Tw do - Hanh phuc
Ministry of Information and THE SOCIALIST REPUBLIC OF VIETNAM

Communications Independence - Freedom - Happiness



GIAY CHU’NG NHAN HOP QUY
TYPE APPROVAL CERTIFICATE

S0 e
NO: v

(TEN TO CHU'C CHU’NG NHAN HOP QUY)
(Name of Certification Body)

CHUNG NHAN
It is to certify that

SN PRAM: .ottt ettt ettt ettt ettt
Product

QY 1 T2 PSP
Model

HEANG, NOT SAN XUAL: ..ottt ettt ettt ee st e ettt e e e st et e e s s et ea et sen et et e e e eeeeeeeas
Manufacturer, place of manufacturing

13 To oI I (Ve Lol er: |
Certificate Holder

Phu hop quy chudn ki thuat, iU ChUAN: .........ccoeieiiiiceeeeeeeeeeee e
Complies with

Gidy chirng nhan hop quy nay dwoc cap trén co s& Két qua do kiém s ... ngay ... cla .........
The Cetrtificate is in reference to Test report No: .... dated: ........ by: ..............

Ghi chi (néu cd):

Remark:

CHU'C DANH NGUO'l KY
Job Title

NOT CAP: oo A P
(Ky tén, déng dau)

Pla‘ce OI I.ssue (Sign and seal)

Ngay cap: ...c.covvvnvieennns

Date of Issue

Cogiatridéen: ................

Date of expiry

PHU LUC II

“MAU VAN BAN DE NGHI CHU'NG NHAN HOP QUY
(Kem theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 nam 2011 cla B9 trirdng B6 Thoéng tin
va Truyén théng)

(Tén t chirc) CONG HOA XA HOI CHU NGHIA VIET NAM
------- Poc lap - Tw do - Hanh phtc
ST H ,NQay .....thang ..... ndm .....

DE NGH| CHI’PNG NHAN HQP QUY
Kinh glri: (Tén Té chirc chirng nhan hop quy)
1. Tén tb chirc, ca nhan dé nghi chirng nhan hop quy:
2. Pia chi:
Dién thoai: Fax:
Dia chi co s& san xuét (d6i véi truong hop sén xuét trong nuéc):
Tén nguwoi lién hé: bién thoai:
3. San pham dé nghi chirng nhan hop quy:

a) Tén san pham:



b) Ky hiéu:

c) Hang, noi san xuét:

4. Két qua do kiém: (tén, dia chi don vj do kiém; s, ngay ciia ban két qué do kiém)

5. Quy chuén ky thuat, tiéu chuan ap dung:

6. Tai liéu gtri kem: (liét ké cac tai liéu gtri kem)

Chng t6i / Toi cam két thuc hién ding cac quy dinh clia Bo Thong tin va Truyén thdng vé ching
nhan hgp quy va cac quy dinh vé quan ly chat lwgng san pham.

Dai dién Té chirc, ca nhan dé nghi chirng nhan
(Ky, ghi ré ho tén, déng dau)

PHU LUC Il

) MAU BAN CONG BO HOP QUY
(Kém theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 ndm 2011 cda B trwéng BO Thong tin
va Truyén théng)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phic

DA Ol Lo
Piénthoai: ... FaX: o

0 = 1

CONG BO:

SN PR .o
Ky U e e
HANG, NOT SAN XUAL: .. o oot

Phu hop v&i quy chun ki thudt, tiBu ChUAN: ...

veween, Ngay ... thang ...nédm ...........
T6 chirc, canhan
(Ky tén, chirc vu, déng dau)




PHU LUC IV

M@U THONG BAO TIEP NHAN BAN CONG BO HOP QUY
(Kém theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 ndm 2011 cda B trvéng BO Thong tin
va Truyén théng)

(Tén Co quan tiép nhan céng bd CONG HOA XA HOI CHU NGHIA VIET NAM
hop quy) DPoc lap - Tw do - Hanh phuc
SO v , hgay .....thang ..... ndm

THONG BAO TIEP NHAN BAN CONG BO HOP QUY

(Tén Co quan tiép nhan céng bé hop quy) xac nhan da tiép nhan Ban cong bd hop quy sb ... ngay
..... thang ..... nam ..... cla:

(tén t6 chure, ca nhan)

1D IF= el o | OSSP URRUTRRRRN
Chosanphdm ........ccccceeeeveiin. (tén; ky hidu; hdng, NOi SAN XUAL) ........cccveveeeeeeeeeeeeeeeearnnns
Phu hop quy chudn K§ thUat, U ChUAN ..ottt

Théng bao tiép nhan ban cong bd hop quy nay chi ghi nhan sw cam két ctia td chirc, ca nhan, khong
c6 gia tri chirng nhan cho san pham phi hgp véi quy chuén k§ thut, tiéu chuén twong ng. T6 chic,
cé nhan phai hoan toan chiju trach nhiém vé tinh pht hop ctia sdn phdm do minh san xuét, kinh
doanh.

(Tén Co quan tiép nhan céng bd hop quy)

Noi nhén: (Ky tén, chire vy, déng dau)

- T chirc, ca nhan; )
- 8& TT&TT dia phuong (dé phdi hop quan Iy);
- Chi cuc TCBLCL dia phwong (d& phdi hop quan Iy).

PHU LUC V

MAU DAU HOP QUY CHO SAN PHAM BAT BUQC PHAI CHING NHAN VA CONG BO HOP QUY
(Kém theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 nam 2011 cda B trudng BO Thong tin
va Truyén théng)

DAU HOP QUY CHO SAN PHAM BAT BUQC PHAI CHI’PNG NHAN VA CONG BO HQP QUY
1. Hinh dang:
D4u hop quy c6 hinh dang mé ta tai Hinh 1



NAME
CODE

ICT

Hinh 1 - Hinh dang cta dau hop quy

2. N6i dung:

- ICT: Tén viét tét tiéng Anh cua linh vwc cong nghé théng tin va truyén théng.

- CODE: M4 quan ly do T4 chtrc chirng nhan hop quy cép.

- NAME: Théng tin quan ly do té chirc, ca nhan dang ky véi Co quan tiép nhan cong bd hop quy.
3. Kich thwéc cor ban:

Kich thuwéc co ban dé thiét ké dau hop quy nhw Hinh 2:

1 <<if":
e o ] T y
A DT N
iy, | \
£ | :x } [
u NP
o Y )
7
A

Hinh 2 - Kich thwéc co’ ban cta dau hop quy
Chu thich:
H=1,5a
h=0,75a
C=10a

PHU LUC VI



MAU DAU HOP QUY CHO SAN PHAM BAT BUOC PHAI CONG BO HOP QUY
(Kém theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 nam 2011 cda BJ truong BO Thong tin
va Truyén théng)

DAU HOP QUY CHO SAN PHAM BAT BUQC PHAI CONG BO HOP QUY
1. Hinh dang:
D4u hop quy ¢6 hinh dang mé ta tai Hinh 3

NAME

ICT

Hinh 3 - Hinh dang ctia dau hop quy

2. N6i dung:

- ICT: Tén viét tat tiéng Anh cla linh vuc cong nghé thdng tin va truyén théng.

- NAME: Théng tin quan ly do té chirc, ca nhan dang ky véi Co quan tiép nhan cong bd hop quy.
3. Kich thwéc co ban:

Kich thuwéc co ban dé thiét ké dau hop quy nhw Hinh 4:

[ 1]

AT

\

_—
=
—

Hinh 4 - Kich thwéc co’ ban cta dau hop quy
Ch thich:
H=1,5a
h=0,75a



C=10a

PHU LUC VII

MAU BAO CAO TINH HINH HOAT BONG CHU'NG NHAN HOP QUY
(Kem theo Théng tw s6 30/2011/TT-BTTTT ngay 31 thang 10 nam 2011 cua B0 trudng B Théng tin
va Truyén théng)

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

(Tén Té chire chirng nhén hop
quy)

BAO CAO TINH HINH HOAT PONG CHIPNG NHAN HOP QUY
Tl ngay ... dén ngay ...
Kinh glri: Cuc Vién théng
1. Tén T6 chrc chiNG NAN NOP QUY: ..eoviviecececececececece ettt
A 3 b= Yo o1 AR
Diénthoai: ................ol Fax: ..oooeiiina. E-mail: ...
3. Tinh hinh hoat déng:

(Tén Té chire ching nhan hop quy) ... bao cao tinh hinh hoat ddng chirng nhan hop quy va cadp ma
dau hop quy ttr ngay .../...[.....dénngay .../.../..... nhuv sau:

a) T4 chirc, ca nhan dwoc chirng nhan trong ky béo céo:

TT| Ténté Diachi | Ténsan Quy S6 Giay Ma quan ly | Thoi gian/
chirc, ca pham chuan ky | chirng nhén Dau hop Hiéu lwc
nhén thuat hop quy quy da cap cap

b) Té chlrc, ca nhan cé Gidy chirng nhan hop quy da bi thu hdi hodc hét han trong ky béo céo:

TT| Ténté | Pia Tén Quy S6 Giay M3 quan ly Thoi Ly do
chirc, ca | chi san chuan chirng nhan Dau hop gian/ bi thu
nhéan pham ky thuat hop quy quy da cap | Hiéu lwc hoi
cap

4. CAC KIEN NGNI, G XUAL: ...oveieieeeiee ettt e ettt ee st en et eeen et eean e s

Té chirc chirng nhan hop quy

(Pai dién cé thdm quyén ky tén, déng déu)



